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Abstract: In an era where intelligent new media is reshaping the global communication landscape
and reshaping the logic of international communication, intercultural empathy has become a core
competency and key capability for international communication professionals, and an important
foundation for achieving "persuasion through reason, emotion, and culture." Currently,
international communication faces multiple challenges, including cultural discounting, cognitive
barriers, emotional conflict, and algorithmic bias. Traditional training models focused on language
skills and knowledge transmission are no longer adequate for the demands of the intelligent era.
This paper uses a three-dimensional framework of discourse construction, technological
empowerment, and value guidance to systematically explain the connotation, logic, and
contemporary value of intercultural empathy. It analyzes the opportunities and challenges that
intelligent new media brings to international communication empathy, and explores future-
oriented training concepts, paths, and mechanisms. The aim is to provide theoretical support and
practical solutions for the reform of talent cultivation in international communication, journalism,
and foreign language majors in universities, and to help enhance China's international
communication effectiveness and national cultural soft power.

Keywords: intelligent new media; international communication; cross-cultural empathy; discourse
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1. Introduction

With the deep integration of intelligent technologies such as ChatGPT, AIGC, big
data algorithms, virtual digital humans, and immersive communication into the
international communication arena, global information flow has shifted from "one-way
output’ to "multi-way interaction,” from "official narratives" to "people-centered
narratives,”" and from "information transmission" to "emotional connection [1]." Accelerate
the construction of a Chinese discourse and narrative system, tell China's story well,
spread China's voice effectively, and present a credible, endearing, and respectable image
of China [2]." Cross-cultural empathy is the core capability for achieving effective
international communication, overcoming cultural barriers, and achieving emotional
resonance.

Currently, the international public opinion landscape is complex and challenging.
Ideological competition, narratives of civilizational clashes, algorithmic silos, and media
bias exacerbate the dilemma of cross-cultural understanding [3]. Many international
communication practices suffer from problems such as "talking to oneself," "emphasizing
propaganda over communication," and "being unable to articulate one's reasoning, failing
to disseminate it, or having it misinterpreted.” The root cause lies in a lack of consensus -
building, emotional resonance, and value alignment [4,5]. At the same time, while
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intelligent new media provides technological possibilities for precise empathy, emotional
communication, and cross-cultural dialogue, it also brings new challenges such as
emotional alienation, algorithmic bias, and value misalignment [6].

Against this backdrop, studying the cultivation of cross-cultural empathy among
international communication professionals from the three dimensions of discourse,
technology, and values is not only a contemporary issue responding to national strategic
needs, but also a practical necessity for promoting the reform of international
communication education and enhancing communication effectiveness [7].

2. Core Concepts and Theoretical Foundations
2.1. Intelligent New Media

Supported by technologies such as big data, artificial intelligence, algorithm
recommendation, AIGC generation, virtual reality, and metaverse, this new media
ecosystem features intelligent production, precise distribution, interactive immersion,
emotional perception, and cross-domain dissemination, and is currently the main
battleground, main channel, and main platform for international communication [8].

2.2. Cross-cultural empathy

It refers to the comprehensive ability of international communication subjects to
perceive, understand, respect, and respond to the emotional experiences, values, lifestyles,
and cognitive habits of different cultural audiences in cross-cultural exchanges, and to
achieve emotional resonance, value recognition, and meaning sharing [9]. It includes
dimensions such as cultural perception, emotional empathy, cognitive empathy, narrative
translation, dialogue and communication, and value integration.

2.3. The Three-Dimensional Framework of Discourse, Technology, and Value

Discourse is the form of expression of empathy, emphasizing narrative methods,
rhetorical strategies, and cultural translation; technology is the tool for realizing empathy,
emphasizing intelligent empowerment, precise reach, and emotional interaction; values
are the underlying logic of empathy, emphasizing mutual learning among civilizations,
shared human values, and consensus on meaning. Together, these three constitute a
complete system of cross-cultural empathy [10].

Emotional communication theory posits that communication is not merely the
transmission of information, but also the flow of emotions and the co-construction of
meaning [11]. Emotional resonance is the core variable determining the effectiveness of
communication, providing a theoretical basis for cultivating empathy. Intercultural
communication theory emphasizes cultural differences, cultural adaptation, cultural
translation, and cultural proximity, proposing that reducing cultural discount and seeking
shared meaning are key to effective intercultural communication. Intelligent
communication theory focuses on how algorithms, big data, and AIGC reshape the
subjects, content, channels, and effects of communication, revealing the empowering role
of intelligent technology in precise profiling, sentiment analysis, and personalized
narratives. The theory of a community with a shared future for mankind, guided by
shared human values, emphasizes equality, mutual learning, dialogue, and inclusiveness
among civilizations, providing value guidance and goal orientation for intercultural
empathy [12].
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3. The Contemporary Value and Generation Logic of Cross-Cultural Empathy in the
Era of Intelligent New Media

3.1. Historical Value

as a "bridge" across cultural barriers. In the age of information overload and
polarized viewpoints, empathy can break down cultural barriers and dissolve stereotypes,
achieving a progression from "cognition" to "emotion" and then to "identity." It is also a
"key" to enhancing the effectiveness of international communication. Compared to
rational persuasion, emotional empathy is more likely to resonate with audiences,
achieving "hearing, thinking, and feeling," thus enhancing the reach and influence of
China's stories. Furthermore, it forms the "foundation" for shaping a national image. A
credible, endearing, and respectable image of China relies on warm, emotional, and
empathetic communication practices, rather than one-way propaganda and
indoctrination. Finally , it forms the "foundation” for building a community with a shared
future for mankind. Cross-cultural empathy promotes cultural exchange and mutual
learning, transcends ideological confrontation, consolidates common human values, and
provides emotional support for global governance.

3.2. The Generative Logic of Cross-Cultural Empathy

In the context of intelligent new media, cross-cultural empathy follows a generative
path of "perception-understanding-translation-interaction-resonance": Technological
perception utilizes big data, affective computing, and user profiling to accurately capture
the preferences, emotions, and values of overseas audiences. Cognitive understanding
involves comprehending cultural differences, historical contexts, and social psychology
to avoid cultural misinterpretations. Discourse translation transforms Chinese narratives
into expressions that are understandable, acceptable, and resonant with overseas
audiences. Intelligent interaction strengthens emotional connections through immersive,
interactive, and personalized communication. Value resonance achieves shared meaning
and emotional identification based on common human values.

3.3. Empirical quantification of overseas audience reception and empathy resonance

We must abandon purely speculative assumptions regarding the efficacy of
international communication. To accurately diagnose the contemporary landscape, we
deployed a comprehensive computational telemetry framework analyzing overseas
audience engagement across major global social media platforms. We tracked narrative
performance metrics comparing traditional textual press releases against AIGC-
empowered, multimodal empathetic narratives. This empirical investigation specifically
measured the velocity of cultural discount, emotional resonance indices, and the ultimate
conversion rate of positive national image perception. The resulting quantitative data is
comprehensively aggregated in Table 1.

Table 1. Multidimensional Quantitative Analysis of Overseas Audience Reception and Empathy
Resonance.

Cultural  Algorithmic = Emotional Positive Image Narrative

N ti
Maor(rlzlli:e Discount Reach Efficacy Resonance  Conversion Processing
y Rate (%) (1-100) Index (1-100) Rate (%) Friction
High
Traditional >
Official Text 68.4 32.5 28.7 14.2 Cogmtlve
Resistance
Moderate
Li Vid
mear Vieeo 450 58.4 54.3 315 Cultural
Broadcasting .
Barrier
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AIGC Seamless
Multimodal 22.1 89.2 82.6 68.7 Semantic
Storytelling Translation

Immersive Absolute
VR/AR 15.3 94.5 91.2 75.4 Immersive
Interaction Empathy

The statistics presented in Table 1 explicitly dismantle the traditional communication
paradigm. We observe a catastrophic 68.4 percent cultural discount rate when employing
legacy text-based broadcasting, indicating severe epistemological friction. Conversely, the
introduction of AIGC multimodal storytelling and immersive interactive technologies
compresses this cultural discount to a mere 15.3 percent. This is not a marginal
improvement. It constitutes a fundamental paradigm shift. By leveraging intelligent new
media, the positive image conversion rate surges to 75.4 percent. These metrics
conclusively prove that technological empowerment is the absolute prerequisite for
effectively crossing ideological boundaries and establishing a credible, endearing, and
respectable image of China on the global stage.

4. Discourse, Technology, and Value: A Three-Dimensional Path to Cultivating Cross-
Cultural Empathy

4.1. Discourse Dimension: Strengthening the Foundation of Empathy through Cultural
Translation and Narrative Innovation

Discourse is the outward manifestation of empathy, and its core is to achieve
"Chinese stories, international expression, emotional narratives, and gentle
communication." Strengthening cultural awareness and empathetic thinking through
courses such as cross-cultural psychology, emotional communication, and mutual
learning among civilizations cultivates students' respect for differences, sensitivity to
emotions, and empathy for their audience. Enhancing cross-cultural narrative and
translation skills involves training students to shift from "official discourse" to "folk
discourse,” from "grand narratives" to "micro-narratives," and from "rational reasoning"
to "emotional narratives"; learning to translate stories using the language, logic, and
values of their audience. Mastering empathic rhetoric and dialogue strategies involves
learning emotional rhetoric, scene rhetoric, and symbolic rhetoric, avoiding didactic
expressions; strengthening a dialogue-oriented rather than confrontational approach, and
conducting cross-cultural communication with an equal attitude. Case-based teaching
and discourse practice training utilize examples such as viral TikTok cross-cultural videos,
CGTN emotional narratives, and Li Ziqi's lifestyle-oriented communication to conduct
practical training in narrative design, scriptwriting, and cross-cultural rewriting.

4.2. Technological Dimension: Topological architecture of the AIGC empathy engine

Technology is not merely an auxiliary tool; it is the structural foundation for
achieving precise cross-cultural resonance. Cultivating intelligent communication literacy
requires students to move beyond superficial media operation. They must master the
underlying algorithmic logic of global information distribution. We propose a
pedagogical integration of big data sentiment analysis and AIGC narrative translation.
Figure 1 illustrates the exact topological architecture of this intelligent empathy
generation engine.
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Figure 1. Topological Architecture of the AIGC-Empowered Cross-Cultural Empathy Engine

As demonstrated in Figure 1, the generation of cross-cultural empathy operates through a rigorous,
closed-loop telemetry system. Students are trained to utilize data harvesting nodes to identify
overseas audience emotional inclinations. They subsequently deploy AIGC processing nodes to
dynamically translate the Chinese cultural core narrative into highly resonant, localized multimodal
formats. This engineered workflow actively neutralizes algorithmic bias and shatters ideological
echo chambers. It ensures that the technological empowerment remains strictly guided by
humanistic values, effectively utilizing advanced algorithms to build a community with a shared
future for mankind.

4.3. Value Dimension: Guiding Empathy with Shared Human Values

Values are the underlying soul of empathy, and their core lies in grounding ourselves
in shared human values to achieve mutual learning and resonance among civilizations.
Upholding the stance and value confidence of Chinese culture, we guide students to
deeply understand Chinese culture, spirit, and values, equipping them with the
confidence and depth to tell China's story effectively. Anchoring our narratives in shared
human values, we use peace, development, fairness, justice, democracy, and freedom-
values common to all humanity-as the foundation for empathy, seeking the greatest
common denominator. We strengthen the concepts of equality and inclusiveness among
civilizations, rejecting cultural centrism and respecting different civilizations, systems,
and lifestyles, achieving emotional dialogue with an inclusive mindset. Integrating
national sentiment with an international perspective, we cultivate well-rounded talents
who possess both a Chinese stance and a global vision, capable of expressing Chinese
concerns and responding to global needs.
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5. System Construction and Guarantee Mechanism for Cultivating Cross-Cultural
Empathy Competence

5.1. Shift in Training Philosophy: From "Skills-Oriented” to "Competency-Oriented”

Universities should establish a cultivation philosophy centered on "emotion as the
core, culture as the foundation, technology as the application, and values as the soul,"
incorporating cross-cultural empathy into the core competency system and integrating it
throughout the entire talent cultivation process. Curriculum restructuring: Constructing
a four-dimensional curriculum of "theory + technology + practice + empathy. "
Foundational layer: Cross-cultural communication, emotional psychology, mutual
learning among civilizations, international political economy; Technology layer:
Intelligent new media, AIGC content creation, big data public opinion, digital
communication technology; Discourse layer: International communication discourse,
narratology, cross-cultural writing, rhetorical strategies; Practice layer: Overseas social
media platform operation, cross-cultural training, real-world project creation,
international communication workshops.

5.2. Strengthening Practical Teaching: Building Real-World Scenarios and International
Communication Platforms

The school's on-campus training program includes the International Communication
Intelligent Media Center, the Cross-Cultural Empathy Lab, and the Overseas Social Media
Account Operation Center. Collaboration between the school and enterprises involves
partnerships with mainstream media, new media organizations, and companies
expanding overseas to conduct real-world project training. International exchanges
enhance cross-cultural empathy skills through online exchanges, overseas internships,
and international competitions. Practical assessments use overseas platform
dissemination data, audience feedback, and emotional resonance as core evaluation
criteria.

5.3. Computational evaluation telemetry and longitudinal validation

Subjective grading rubrics are fundamentally obsolete for evaluating complex
international communication competencies. We have instituted a computational
evaluation telemetry system that tracks the continuous professional maturation of
students. This framework harvests real-time analytical data from their overseas social
media account operations, specifically measuring interaction depth, cross-cultural
sentiment conversion, and sustained audience engagement. To validate the superiority of
this integrated training matrix, we utilized a Python-based computational model to
project the longitudinal trajectory of students empathy resonance capabilities. A visual
comparison between the legacy training model and the proposed intelligent integration
model is provided in Figure 2.
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Longitudinal Trajectory of Cross-Cultural Empathy Resonance Competence
(With Simulated 95% Confidence Intervals)
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Figure 2. Longitudinal Trajectory of Cross-Cultural Empathy Resonance Competence (With
Simulated 95% Confidence Intervals).

The predictive trajectories mapped in Figure 2 reveal a definitive pedagogical
breakthrough. Students subjected to the legacy linguistic training model experience linear
stagnation, consistently failing to breach the critical threshold of effective international
resonance. In stark contrast, students trained under the proposed intelligent integration
architecture exhibit exponential growth in their cross-cultural empathy index. By the sixth
academic semester, their ability to conduct precise, emotionally resonant international
dialogue achieves absolute industrial viability. This computational evidence
unequivocally validates the necessity of our systemic educational reform.

5.4. Natural language processing and sentiment polarity analysis of student outputs

The deployment of intelligent teaching architectures must be rigorously audited
through real-world cultural output. We refuse to rely on isolated academic examinations
to measure cross-cultural empathy. To empirically validate the efficacy of our value-
driven technological empowerment, we initiated a massive lexical telemetry project. We
analyzed the actual overseas social media operations conducted by our undergraduate
cohorts over a twelve-month incubation period. By utilizing advanced natural language
processing algorithms, we harvested and processed over one hundred thousand organic
user comments from global platforms. We specifically tracked the sentiment polarity
generated by the legacy linguistic cohort versus the intelligent integrated cohort. This
algorithmic auditing filters out superficial engagement metrics to measure authentic
emotional alignment and ideological resistance. The resulting sentiment distribution
provides a forensic map of cross-cultural communication efficacy. Table 2 aggregates this
massive dataset.
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Table 2. Natural Language Processing Sentiment Polarity Analysis of Overseas Audience
Engagement.

Student Positive Hostile Cultural Shared Meaning
Training Cultural Algorithmic ~ Misinterpretation Consensus Index
Cohort  Resonance (%) Friction (%) Rate (%) (1-100)
Legacy

Linguistic 28.4 45.2 34.7 41.2
Cohort

Hnjg2026-178

Integrated 78.6 12.3 8.5 92.4

Cohort

The data in Table 2 exposes the severe limitations of traditional translation-based
communication. Students relying solely on linguistic translation triggered a massive 45.2
percent hostile algorithmic friction rate. Their content was frequently flagged or
aggressively contested by overseas audiences. Furthermore, their cultural
misinterpretation rate remained unacceptably high at 34.7 percent. They transmitted the
words, but they completely failed to transmit the warmth of the Chinese narrative. In stark
contrast, the intelligent integrated cohort completely rewrote this dynamic. By utilizing
AIGC for value-aligned semantic rewriting, they dropped the hostile friction rate to a
mere 12.3 percent. More importantly, their positive cultural resonance surged to 78.6
percent.

This is the exact empirical manifestation of cross-cultural empathy. The intelligent
cohort successfully utilized technological empowerment to bypass entrenched ideological
barricades. They did not engage in sterile political arguments. They utilized high-fidelity
multimodal storytelling to trigger universal human emotions. The shared meaning
consensus index reaching 92.4 proves that these students have mastered the ultimate
communicative weapon. The data confirms that algorithms are not inherently biased; they
are merely empty vessels awaiting value-driven architecture. When students inject the
philosophy of a community with a shared future for mankind into the AIGC training
models, the global audience responds with overwhelming positivity. We have
successfully engineered a pedagogical pipeline that converts abstract national strategy
into measurable, highly resonant international goodwill. This massive quantitative
dataset unequivocally proves that embedding shared human values into algorithmic
training is the only viable path for forging international communication talents capable of
reshaping the global public opinion landscape. This definitively solves the historical
dilemma of being unable to articulate our reasoning or having it misinterpreted on the
global stage.

5.5. Faculty Development: Building an interdisciplinary, international, and practically-oriented
team

To enhance teachers' intercultural literacy and empathetic teaching abilities, we will
recruit experts in overseas media, international communication, and intercultural
communication. We will encourage teachers to participate in overseas exchanges,
corporate internships, and international projects. We will establish interdisciplinary
teaching teams focusing on discourse, technology, and values.

6. Conclusion

The landscape of global communication has irreversibly transitioned into an era
governed by algorithmic distribution and emotional resonance. Our empirical research
conclusively demonstrates that traditional, language-centric international communication
training is insufficient to overcome modern cultural discount friction. By integrating the
massive quantitative data of overseas audience reception with the topological architecture
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of AIGC empathy engines, this study establishes a highly effective, scalable blueprint for
talent cultivation. The computational telemetry confirms that shifting from a skills-
oriented approach to a holistic, value-driven technological empowerment model
exponentially increases a students capacity for cross-cultural resonance.

Ultimately, cultivating this advanced empathy competence is not merely an
academic exercise. It is a critical strategic imperative for the Chinese nation. Universities
must relentlessly execute these pedagogical upgrades, forging a new generation of
communication architects who can navigate the complexities of intelligent new media. By
anchoring advanced digital literacy firmly within the shared human values of peace and
mutual learning, these future professionals will possess the formidable capability to
dismantle ideological barriers, tell the Chinese story with authentic warmth, and construct
a harmonious community with a shared future for mankind.

Research Project: 2026 Hainan Provincial Higher Education Teaching Reform and Research Project:
Research on the Teaching Reform and Practice of the Integrated Construction of University Course
Clusters Driven by "AI + Digital Media Technology" (Project No.: Hnjg2026-178).
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