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Abstract: In the context of the digital and intelligent era, the guidance and value-oriented education
of students in private universities faces new opportunities and challenges. As the backbone of stu-
dents' ideological and political education, counselors' working methods urgently need to adapt to
the development trend of digitalization and intelligence. Based on theories of student guidance and
the concept of digital and intelligent education, this paper analyzes the main difficulties faced by
university counselors in student guidance in private institutions, including the single education
method, the prominent diversification of students' values and personalized needs, and the insuffi-
cient professionalism of counselors. On this basis, the path to building a new ideological and polit-
ical education model is proposed: first, relying on big data to achieve precise education, second,
building an intelligent platform to improve the effectiveness of education, third, using virtual reality
and new media to promote immersive and interactive education, and fourth, improving the collab-
orative education pattern of "counselors-professional teachers-parents-society". Finally, the imple-
mentation guarantee and effectiveness evaluation mechanism are discussed, in order to provide
theoretical reference and practical reference for counselors in private universities to innovate the
ideological and political education model of students in the context of the new era.

Keywords: digital age; private colleges and universities; counselors; ideological and political edu-
cation; new model

1. Introduction

With the rapid development of big data, artificial intelligence, cloud computing, and
blockchain, the world has entered the digital era, profoundly influencing education as a
key sector of national development [1]. Digitalization not only offers more efficient, intel-
ligent, and personalized support for teaching, but also poses new demands on the content,
form, and methods of ideological and political education. For private universities, explor-
ing innovative approaches in this field has become essential. As the backbone of ideolog-
ical and political work, counselors play a dual role as guides for student growth and as
organizers of campus education. However, in private institutions —where students differ
greatly in backgrounds and values—traditional “one-size-fits-all” methods struggle to
meet diverse needs, and some counselors’ skills lag behind students’ increasingly digital
lifestyles. Integrating digital intelligence can improve the precision and effectiveness of
education by enabling real-time monitoring of learning engagement and performance
metrics through big data, creating interactive and immersive learning via Al and VR tech-
nologies, and fostering collaborative networks among counselors, faculty, parents, and
society [2]. While research on digital ideological and political education is growing, it re-
mains focused on public universities; private institutions, with distinct training goals,
management models, and resource conditions, require targeted strategies [3]. This study
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examines how counselors in private universities can construct a precise, intelligent, im-
mersive, and collaborative model of ideological and political education in the digital era,
offering both theoretical insights and practical guidance for fulfilling the mission of culti-
vating morality and talent.

2. Relevant Theoretical Basis

Value-oriented education, guided by theories of holistic human development, is cen-
tral to moral and character education in universities, aiming to cultivate well-rounded
individuals with comprehensive abilities. In private universities, where student back-
grounds and values are diverse, counselors must combine humanistic care with individ-
ualized guidance to enhance relevance and effectiveness. Educational theory has shifted
from indoctrination to interaction and experience, aligning with constructivist learning,
which emphasizes contextualized teaching and active student participation.

Digital education, supported by big data, artificial intelligence, cloud computing,
blockchain, and virtual reality, enables precise, intelligent, and immersive learning. These
technologies facilitate accurate student profiling, intelligent resource allocation, online—-
offline integration, and engaging learning experiences. In the digital era, counselors’ roles
expand to include ideological guidance, psychological support, academic mentoring, and
data analysis, requiring both pedagogical vision and technical competence [4].

Based on this, this article will start from the theory of ideological and political edu-
cation and the concept of digital education, analyze the current situation and difficulties
of ideological and political education for counselors in private universities, explore the
path to achieve precise, intelligent, immersive and collaborative education in the context
of digitalization, and propose implementation guarantees and effectiveness evaluation
mechanisms. It aims to provide theoretical support and practical guidance for counselors
in private universities to better support students' personal development and educational
growth in the context of the new era.

3. The Current Situation and Dilemma of Ideological and Political Education in Pri-
vate Universities in the Digital Era

As higher education expands, private universities play an increasingly prominent
role in talent development [5]. The digital era has enabled smart campuses and infor-
mation-based education, revitalizing ideological and political education through big data
platforms, smart classrooms, and campus apps. Counselors’ roles are shifting from ad-
ministrative managers to student growth guides, supported by richer educational re-
sources. However, challenges remain: some counselors still rely on traditional didactic
methods, which do not align with students’ digital lifestyles; student diversity and value
pluralism hinder precise, individualized guidance; uneven professional skills and digital
literacy limit effective use of new technologies; insufficient integration of resources and
incomplete collaborative mechanisms create "information islands"; and evaluation sys-
tems remain experience-based, lacking quantitative rigor [6]. These issues stem from sys-
temic neglect, underdeveloped team capacities, complex student dynamics, and imma-
ture technological platforms, highlighting the need for a new model of digital ideological
and political education in private universities.

However, several issues persist: (1) reliance on didactic methods misaligned with
students’ digital lifestyles; (2) diverse student backgrounds and values limiting the accu-
racy of targeted education; (3) uneven professional and digital literacy among counselors,
with insufficient systematic training; (4) inadequate integration of resources and weak
collaborative mechanisms, creating “information islands”; and (5) lack of scientific, quan-
titative evaluation standards.

These problems stem from four underlying causes: institutional neglect and insuffi-
cient investment; slow improvement in counselor professionalization and digital compe-
tence; increasing complexity of student values under the influence of the Internet and
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multiculturalism; and immature digital platforms with limited data integration and con-
tent development. Thus, while the digital era presents opportunities for innovation, it also
poses challenges in education models, team building, and resource integration. Address-
ing these issues is essential for constructing an effective new model of ideological and
political education in private universities.

4. Construction Path of New Model

In view of the opportunities and difficulties of counselors' ideological and political
education in the context of the digital era, a new model that conforms to the characteristics
of the times and the needs of students should be constructed. First, we should rely on big
data to create a precise education system, integrate students' multi-dimensional data,
draw growth portraits, realize classified guidance and dynamic tracking, and promote
personalized education intervention. Secondly, we should build an intelligent platform,
use artificial intelligence and smart campus functions to create a comprehensive system
that integrates ideological education, psychological support, and academic planning, re-
duce the pressure of counselors' affairs, and improve educational effectiveness [7]. Thirdly,
with the help of virtual reality and augmented reality technology, we should develop im-
mersive education scenarios to allow students to deepen their understanding of ethical
values and civic responsibility through interactive experiences. At the same time, we
should make full use of the new media matrix, covering multiple channels such as social
media, short videos, and live broadcasts, to enhance communication and engagement in
student guidance programs, and encourage students to participate in content co-creation.
Finally, we should build a multi-subject collaborative education mechanism to promote
the linkage of counselors, teachers, parents and social resources, and realize the joint ef-
forts of all staff and the whole process. We should also improve the system support, team
training and effect evaluation system to ensure the implementation and continuous opti-
mization of the new model. Through the systematic promotion of the above-mentioned
paths, the ideological and political education of counselors in private universities will
achieve a qualitative leap.

5. Empirical Case: Digital Ideological and Political Education in L College

As a typical example of private colleges and universities, L College has systematically
promoted the reform of digital ideological and political education since 2022. This section
conducts empirical analysis from four dimensions: platform construction, communication
ecology, experience design, and collaborative mechanism. Through tracking and observ-
ing three classes of students (2020-2023) and a total of 42 classes, it verifies the feasibility
and effectiveness of the " data-driven, scenario-innovation, multi-collaboration model"
model.

5.1. Smart Platform Empowerment

A “Smart Education Center Platform” integrates four major data sources—academic
management, IoT, mental health, and library systems—into a dynamic student evaluation
matrix. Using K-means clustering and random forest algorithms, it generates four-dimen-
sional growth portraits. In one case, Apriori association mining detected abnormal pat-
terns in three students 11.4 days earlier than manual methods, enabling targeted interven-
tion (CBT group + academic partner + mentor support), reducing GAD-7 scores from 14.3
to 6.1 and achieving a 100% pass rate. After two semesters, psychological crises fell 37%
and academic early warning success rose from 68% to 92%, shifting work from reactive to
predictive.

5.2. New Media Matrix

The "Qingyan Qingyu" media center builds a three-dimensional communication net-
work of "two microblogs, one Douyin and one channel" (WeChat service account + Weibo
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super topic + Douyin official account + QQ channel). Content production adopts the PGC
(professional production) + UGC (user co-creation) integration model:

Popularization of theory in practice: The short video column "Counselors Talking
about Reason" developed a "Marxist Youth Expression Converter”, deconstructed the
“Campus Development Concept” into a “Campus Entrepreneurship and Innovation
Guide” (480,000 views), and embodied the " embodied global citizenship values into an
international student collaborative diary” into an "International Student Anti-epidemic
Mutual Assistance Diary" (interaction rate 26%);

Service scenario extension: The live broadcast column "Growth Answer Room" im-
plements a closed-loop management of "problem collection-cloud consultation-follow-up
feedback", and has solved 319 demands such as career planning and legal disputes, with
a user satisfaction rate of 94%;

Participation incentive mechanism: Design a "contribution value growth system" (1
comment = 1 point, original submission = 50 points), link the second classroom credit ex-
change with the evaluation qualification, and encourage students to transform from con-
tent consumers to value communicators.

Communication effectiveness: In 2023, the total reach of the matrix will exceed
180,000 people, and the average annual growth rate of fans will reach 217%. The key trans-
formation indicators are reflected in: the frequency of active retrieval of students' ideolog-
ical and political content will increase by 3.8 times, and the proportion of peer communi-
cation nodes (forwarding depth > level 3) will reach 33%, realizing the reconstruction of
the communication ecology from one-way indoctrination to "fission-type value reso-
nance".

5.3. Immersive Experience Design

A VR historical simulation system reconstructs seven significant historical sites with
task-driven and decision-making simulations. Complementary tools include a “Digital
Red Study MAP” and “Metaverse Moral Education Theater.” Controlled trials (n = 300
per group) show improvements in theoretical recognition (+ 34.1%), activity participation
increased by 1.678 times, and value practice (+ 36%) (Table 1).

Table 1. Educational effectiveness: According to the controlled experiment (experimental group:
300 students participating in VR courses / control group: 300 students in traditional classrooms).

) ) ) Experimental Control Improvement
Evaluation Dimensions
Group group rate
Theoretical viewpoint recognition 0.954 0.712 0.341
Active participatioTl 1n student guidance 873 times/year 32.6 1678
activities tlmes/year
Willingness to practice values 0.937 0.689 0.36

5.4. Collaborative Education Mechanism

Constructing a " five-dimensional grid-based student guidance community":

Data integration mechanism: The platform automatically pushes academic red warn-
ings to class teachers, psychological yellow warnings to counselors, and career tendency
data to industry mentors;

Task coordination system: For students with social disorders, the system initiates a
four-level support chain of "preliminary guidance by counselors + classroom integration
by professional teachers + cognitive training by psychological specialists + workplace sim-
ulation by alumni mentors";

Resource integration platform: The company donated the "Al Career Navigation
Cabin", which matches real project training based on students' ability profiles, and has
trained a total of 176 digital craftsmen.
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Results of governance upgrades: cross-departmental collaboration efficiency in-
creased by 72% (work order response < 2 hours), student development support coverage
increased from 61% in 2019 to 98%, and the education resource loss rate (duplication of
work, information gaps, etc.) decreased by 44%, confirming the collaborative governance
advantages of "shared responsibilities, information sharing, and win-win results" among
multiple subjects.

5.5. Reflection and Optimization

Challenges include incomplete data coverage (portrait completeness 67%), low coun-
selor digital literacy (29% able to model independently), and content fragmentation (42%
short-video entertainment). Optimization paths:

Technology: deploy knowledge graph engines linking curriculum and behavior data.

Capacity: establish a Digital Counselor Training Institute with six core competency
certifications.

Content: implement an “ideological depth index” (70% expert + 30% student weight)
to curb excessive entertainment content.

6. Implementation Guarantee and Effect Evaluation

In order to ensure the effective implementation of the new model of ideological and
political education for counselors in private colleges and universities in the digital era, it
is necessary to establish a sound system, team and technical guarantee system. Schools
should incorporate ideological and political education into their development strategies,
formulate specific implementation plans, clarify the responsibilities and assessment
standards of counselors, increase financial investment, and support the construction of
smart platforms and content innovation. The professionalization of the counselor team is
particularly critical. Regular information technology and ideological and political theory
training should be carried out to improve counselors' data analysis and new media appli-
cation capabilities, optimize workloads, and stimulate enthusiasm. In terms of effect eval-
uation, a scientific multi-dimensional evaluation system should be constructed, covering
ideological identity, mental health, academic performance and social responsibility, and
dynamic monitoring should be achieved through questionnaires, psychological assess-
ments and big data analysis. Evaluation results should be fed back in a timely manner to
guide teaching adjustments and continuous improvements. At the technical guarantee
level, schools should strengthen data security and privacy protection, set up a technical
support team, ensure the stable operation and upgrade of the platform, and promote the
deep integration of technology and education. A sound guarantee system provides solid
support for the new model of digital and intelligent ideological and political education,
and promotes the work of counselors to move towards intelligence and precision.

7. Conclusion and Outlook

The digital era brings unprecedented opportunities and challenges to the ideological
and political education of counselors in private universities. Through technical means
such as big data, artificial intelligence, virtual reality and new media, counselors can
achieve precise education and intelligent management, improve educational effects and
students’ sense of identity. Combining theoretical analysis with practical cases, this paper
proposes a new model covering precise education, intelligent platform, immersive expe-
rience, interactive communication and collaborative education, and clarifies the imple-
mentation guarantee and evaluation mechanism. Despite the challenges of insufficient
professional ability of counselors, technical adaptability and content innovation, the inno-
vative path of digital moral and civic education has achieved initial results. In the future,
private universities should continue to deepen the digital literacy training of counselors,
improve the construction of technical platforms and content, strengthen institutional
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guarantees, promote the deep integration of ideological and political education and tech-
nology, and help cultivate new-era college students with both moral integrity and talent.
In the context of the digital era, counselors will surely play a more important leading role
in students' ideological and political education and contribute more to the goal of estab-
lishing morality and cultivating people.

References

1.  X.Liu, Z. Xiantong, and H. Starkey, "Ideological and political education in Chinese Universities: structures and practices," Asia
Pac. ]. Educ., vol. 43, no. 2, pp. 586-598, 2023, doi: 10.1080/02188791.2021.1960484.

2. B.Somekh and K. Zeichner, "Action research for educational reform: Remodelling action research theories and practices in local
contexts," Educ. Action Res., vol. 17, no. 1, pp. 5-21, 2009, doi: 10.1080/09650790802667402.

3. F. Gaffikin and D. C. Perry, "Discourses and strategic visions: The US research university as an institutional manifestation of
neoliberalism in a global era," Am. Educ. Res. |., vol. 46, no. 1, pp. 115-144, 2009, doi: 10.3102/0002831208322180.

4. L. Cuban and P. Jandri¢, "The dubious promise of educational technologies: Historical patterns and future challenges," E-Learn.
Digit. Media, vol. 12, no. 3—4, pp. 425-439, 2015, doi: 10.1177/2042753015579978.

5. M. Shah, C. Sid Nair, and L. Bennett, "Factors influencing student choice to study at private higher education institutions,” Qual.
Assur. Educ., vol. 21, no. 4, pp. 402-416, 2013, doi: 10.1108/QAE-04-2012-0019.

6. S.C.Eze, V.C. A. Chinedu-Eze, C. K. Okike, et al., "Factors influencing the use of e-learning facilities by students in a private
Higher Education Institution (HEI) in a developing economy," Humanit. Soc. Sci. Commun., vol. 7, no. 1, pp. 1-15, 2020, doi:
10.1057/s41599-020-00624-6.

7. A.Bandura, "Growing primacy of human agency in adaptation and change in the electronic era," Eur. Psychol., vol. 7, no. 1, p.

2,2002.

Disclaimer/Publisher’s Note: The statements, opinions and data contained in all publications are solely those of the individual au-
thor(s) and contributor(s) and not of SOAP and/or the editor(s). SOAP and/or the editor(s) disclaim responsibility for any injury to
people or property resulting from any ideas, methods, instructions or products referred to in the content.

Educ. Insights, Vol. 2 No. 8 (2025) 161 https://soapubs.com/index.php/EL


https://soapubs.com/index.php/EI
https://doi.org/10.1080/02188791.2021.1960484
https://doi.org/10.1080/09650790802667402
https://doi.org/10.3102/0002831208322180
https://doi.org/10.1177/2042753015579978
https://doi.org/10.1108/QAE-04-2012-0019
https://econpapers.repec.org/scripts/redir.pf?u=https%3A%2F%2Fdoi.org%2F10.1057%252Fs41599-020-00624-6;h=repec:pal:palcom:v:7:y:2020:i:1:d:10.1057_s41599-020-00624-6

	1. Introduction
	2. Relevant Theoretical Basis
	3. The Current Situation and Dilemma of Ideological and Political Education in Private Universities in the Digital Era
	4. Construction Path of New Model
	5. Empirical Case: Digital Ideological and Political Education in L College
	5.1. Smart Platform Empowerment
	5.2. New Media Matrix
	5.3. Immersive Experience Design
	5.4. Collaborative Education Mechanism
	5.5. Reflection and Optimization

	6. Implementation Guarantee and Effect Evaluation
	7. Conclusion and Outlook
	References

